
Visma Online 
This is a short description of the parts of the Visma Online platform that are accessed by the 
customers. It is intended as an introduction to the system for the participants in the Bug Bounty 
program. 
 

What is Visma Online? 
Visma Online is a portal for customers’ users to access all their services. Visma Online is also 
the customers’ tool to administrate their users and users’ access to applications. Customers can 
also see their invoicing information related to the services that are handled through this 
platform, and information about collaborations (for accounting offices and their clients.) 
 

Roles / authorization levels 
There are two authorization levels in the system, user and administrator. The authorization level 
is set per user and company, so users with access to more than one company may have a 
different role in the Visma Online portal depending on which company they are accessing. A 
user can also be inactive, meaning they do not have access/no role in the company at all. (They 
may still be able to login if they have access to any other company.) 
 

Company types 
A company is categorized by “type”. Most companies are of the “normal” type, but to be able to 
handle special cases where the companies are not paying customers of Visma there are also 
some other types that will be excluded from invoicing and give access to only parts of the 
features. For example, “Student” (used in education) and “Trial” customer types. Customer type 
affects what menu items are available for the logged-in user. For instance, “invoicing 
information” would not be relevant for a customer type that is not invoiced. These companies 
and their data should be removed by Visma after the agreed period ends. 
 
For the first onboarding of Visma Online into Bug Bounty program, it was decided to use student 
company type which can be created with a valid education code. 
 

  



MyServices 
When a user logs into Visma Online portal, they see all services they have access to, and from 
here they can access any of the services. 

 
From the top-right menu, user can switch company context and access all menu items their role 
admits. It may also differ a bit depending on customer type and if the customer is an accounting 
office or client of accounting office:  
 

  
 
 

My user profile 
“My user profile” is not part of the Visma Online platform (it is part of Visma Connect). 



Company settings 
In company settings, the company information can be edited and there is information about who 
are administrators for the company. Only company administrators are allowed to edit any 
information on this page, but all users on the company can view it.  

 
 

Users 
On the “Users” menu item, administrators of the company can add or update users, and 
configure users’ access to services. In case a user has access to more than one company, 
there is some information that can only be updated by the user themself. 

 
 



Student company settings 
Student company settings is a meny item available only for student companies. Here are 
settings that only apply to student companies. 

 
 

Provide support access 
When a customer calls support, they have the possibility to allow temporary access to their 
company in Visma Online to the support technician. They do this by generating a support code 
that the support technician can use once to get access to the company with the same privileges 
as the user.  

 
 
 
 



Getting access 
Create an account on Visma Online stage environment by register a student company: 
 
https://admin.stage.vismaonline.com/Customer/StudentSignup.aspx?uilang=en 
Training code: g004t 
 

 
 
Select service and save. (For Visma Online, it does not matter which service.) 

 

https://admin.stage.vismaonline.com/Customer/StudentSignup.aspx?uilang=en


 
 
Now you should get an email from do.not.reply@platform.stagaws.visma.com, click on the 
green button “Aktivera konto” to activate the account. 
 

 
 
 
 
 
 
 
 

mailto:do.not.reply@platform.stagaws.visma.com


Enter a password for the account and click on the green button “Ändra lösenord” to proceed. 
● Minimum 8 characters 
● Minimum 1 capital letter 
● Minimum 1 lowercase letter 
● Minimum 1 numerical 
● Minimum 1 special character 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Click the green button “OK, jag har läst” to accept user terms and proceed. 
 

 
 
 
 
 
 
 
 
 
 
 
 



Language settings 
If you prefer English instead of Swedish, select “Min användarprofil” in the menu in the top right 
corner. 
 

 
 
Click on the pen image button to edit. 

 



 
Select a language in the dropdown “Språk” and click the green button “Spara”: 
 

 
 
 



 
 
You may also have to change here: 

 
 
 
 

Scope for Bug Bounty 
Most of the pages accessible from the top right menu are in the scope of the Bug Bounty 
program, but keep an eye on the URL - all pages included are should be in one of the following 
subdomains: 
 
https://myservices.stage.vismaonline.com 
http://myservices-api.stage.vismaonline.com/ 
https://admin.stage.vismaonline.com 

https://myservices.stage.vismaonline.com/
http://myservices-api.stage.vismaonline.com/
https://admin.stage.vismaonline.com/


https://identity.stage.vismaonline.com 

https://identity.stage.vismaonline.com/

